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ID card

Register at www.wellmark.com

myWellmark features

Prescription Tools

Questions

AGENDA

http://www.wellmark.com/


WELLMARK ID CARD



REGISTER
www.wellmark.com
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DESKTOP VIEW 

Register or log in at 
www.wellmark.com

Wellmark ID Number         
(or Social Security Number) 
is required for registration

http://www.wellmark.com/
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“THERE’S AN APP FOR THAT”

• myWellmark comes complete with a free app 

• On-the-go access to track claims, view coverage 

details and find an in-network doctor or pharmacy

• Cost estimator tools are available (prompt to 

download CVS App when checking drug costs)

• Easy login with fingerprint and facial recognition 

technologies 

• A digital ID card in case you forget or lose your 

hard copy 



3. MYWELLMARK FEATURES 
mywellmark-demo.wellmark.com/
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myWELLMARK HOME PAGE

Quick Links to:

• Find a provider

• View benefits

• Compare costs for services

• Review claim information

• Order ID cards
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myWELLMARK CLAIMS

• View and sort claims

• Add personal notes

• View EOBs

• Spend report

• Claim forms
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myWELLMARK EXPLANATION OF BENEFITS (EOB)
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CUT THE CLUTTER

• Switch to digital EOBs

• Available on myWellmark 

• Quick access to the information you need, 
when you need it

• Only receive notifications when you have a 
new EOB to review
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myWELLMARK SPEND REPORT
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myWELLMARK COVERAGE

• Coverage by service

• Plan information

• Accumulations

• Copays and 
Coinsurance

• Benefits used
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myWELLMARK FIND CARE
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COST ESTIMATE

• Estimate your cost

• Type of service

• Change location

• Refine search



DOCTOR ON DEMAND

16

Visit a doctor on your smartphone, tablet or 
computer from virtually anywhere!

• Download the Doctor on Demand 
App or visit DoctorOnDemand.com

• Have your Wellmark member ID 

• Get treatment for medical and 
mental health 

• Visit cost is listed once insurance is 
verified electronically

It’s 
Convenient, 
Easy, and 

your Benefits 
Apply 

Automatically!
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myWELLMARK WELL-BEING

• Pregnancy 
Assessment

• Count The Kicks

• Text4Baby
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HEALTH ADVOCACY — Get personalized help 
coordinating care, locating specialists, scheduling 
home-care services, transferring medical records 
and more. 

NURSE SUPPORT — Having side effects from a 
new drug? Want to better understand a diagnosis? 
A registered nurse can provide trusted insight and 
recommend next steps. 

CARE NAVIGATION — Receive information from 
health professionals who can help you better 
understand your health condition and learn more 
about how Wellmark can help. 

It’s so much more than a nurse line. It’s 

real help from real people 24/7
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BLUE HEALTH AND WELLNESS ONLINE CONTENT
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As a Wellmark member, you can take advantage of 
discounts and savings on fitness equipment, organic 
foods, and your favorite health and wellness brands, 
along with much more through Blue365. 

Registration is simple, and the exclusive deals come 
right to your inbox. 

Sign up at Wellmark.com/Blue365

BLUE365
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myWELLMARK MY PLANS
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myWELLMARK - HELP
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myWELLMARK IDENTITY PROTECTION



FREE IDENTITY THEFT PROTECTION - IDX
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4. PRESCRIPTION DRUGS



WELLMARK FORMULARY
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Go to Wellmark.com



KNOW YOUR FORMULARY
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SEARCH WELLMARK DRUG LIST
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USING THE DRUG SEARCH TOOL

29



ALTERNATIVES ARE… 

30
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• Check drug cost

• Track your drug costs

• Locate a pharmacy

• Check drug interactions

• Enroll in mail order and                    
CVS Specialty

PHARMACY TOOLS Save and make smart decisions
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Check drug costs based on your 
benefits

Identify lower-cost options

See comparisons between generic 
and brand name drugs

Compare costs between 
pharmacies and maintenance mail 
order options

CHECK DRUG COST
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4) Or click “Change 

my pharmacy” to find 

a different pharmacy 

location

3) Use pharmacy 

selected when you 

registered 

5) Click Search

1) Start typing the 

name of the drug and a 

list appears with the 

options

2) Select your 

drug 

DRUG COST SEARCH
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Crestor has a generic 

equivalent, Rosuvastatin 

Calcium, which saves you 

and the plan money.

DRUG COST SEARCH
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QUESTIONS?
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THANK YOU
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